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Make it simple with Aictive
Resistance to technology has slowed digital
transformation in many insurance companies. But
reality is different: the right solution can make
work easier, reduce costs, and improve
efficiency without creating new problems.
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Technology Doesn’t Have to Be a
Problem
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Fear of change is natural. Many

insurance companies have

operated with the same systems

for years and believe that any new
technology will bring problems:

Insurance companies face a

constant challenge: reducing costs

without compromising service

quality. Digitalization is key to

achieving this, but many

companies fear that technology is
complicated, expensive, or difficult

to integrate.

The truth is that innovation can be

simple, safe, and profitable.

High implementation costs: It is

believed that adopting

technology requires a

significant investment.

Complicated processes: There is

a fear that integration with
existing systems will be slow

and difficult.

Loss of control: Concerns exist
about whether information will

remain private or manageable.

These fears have slowed digital

transformation in many insurance

companies. But the reality is

different: the right technology can

make work easier, reduce costs, and

improve efficiency without creating

new problems.

Why Do Insurers Fear
Digitalization?
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Rising Costs and Resistance to Change
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Musculoskeletal disorders generate

billions in costs for treatments,

rehabilitation, and compensation. In

the U.S., these issues account for $213

billion annually. For insurers, this
translates to:

Increase in claim frequency:

MSK accounts for over 25% of

workers' compensation claims.

Prolonged expenses: Many

injuries require ongoing care,

increasing medical costs.

Lower profitability: The more

claims there are, the more

money insurers lose.

Insurance companies face a dual

problem: increasing costs associated

with musculoskeletal disorders (MSK)

and resistance to adopting
technology to reduce them. Both

factors directly impact business

profitability and sustainability.

MSK: A Silent Economic
Burden
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Adopting technology reduces operational costs and optimizes prevention

and care processes. By automating early detection of musculoskeletal

problems and offering preventive solutions, insurers can decrease the

number of claims and the costs associated with prolonged treatments.

Failing to act in time means continuing to pay for expensive treatments and

avoidable leaves of absence.

In an environment where efficiency and cost reduction are key, digitalization

not only improves internal operations but also strengthens a company’s

competitive position.

Digitalization benefits not only insurers but also policyholders. With intuitive

and accessible technological solutions, customers can receive fast and

personalized care without long wait times. This enhances service perception

and increases customer loyalty.

Greater accessibility: Policyholders can complete assessments from

anywhere, at any time.

Immediate care: Eliminates delays in referrals and treatment approvals.

Less bureaucracy: Automating administrative processes reduces

paper work .

Better Policyholder Experience

Cost Reduction and Greater Efficiency
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The Solution – Aictive Makes It Simple
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Insurance companies that have

implemented Aictive have seen

immediate improvements:

Fewer claims: Reduces the

frequency of MSK-related injuries.

Lower treatment costs: Prevention

avoids unnecessary medical

expenses.

More satisfied customers:

Digitalization streamlines processes

and enhances the policyholder

experience.

Many insurers know that digitalization is

key to reducing costs related to MSK

conditions and improving efficiency.

However, they still see technology as a

complex challenge, which often

prevents them from seeking

technological alternatives.

Aictive is an easy-to-implement solution,

frictionless, and delivers immediate

results.

Results from the First
Month
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Fast and Simple Integration
Implementation time is another common obstacle. Aictive integrates easily

into insurers’ systems without operational disruptions.

No Hardware, No Complications
One of the main barriers to adopting new technologies is the belief that they

require expensive infrastructure. Aictive breaks this myth:

Compatible with existing systems: No need to replace current

software.

Efficient process: In just a few steps, the insurer can start using the

platform.

Minimal training required: The intuitive interface allows any user to

learn quickly.

This means insurers can start reducing costs and improving MSK prevention

in just a matter of days.

No hardware required: Everything operates through a web and mobile

application.

No complicated installations: No infrastructure changes or equipment

purchases are needed.

Accessible from anywhere: Policyholders can complete their

assessments from home or work.
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100% Private and Secure Information
Data security is a priority in the industry. Many companies fear losing control

of their information when adopting technology. Aictive guarantees:

Security and Privacy: Aictive’s Core Pillars
Aictive has designed its platform with a strong focus on data protection. We

use advanced encryption protocols and secure storage to ensure that

information is protected at all times. Policyholder privacy is essential, which is

why data access is limited to the insurer and authorized parties.

Advanced data protection: Meets the highest security standards.

Full control for the insurer: The company maintains access and

management of information.

Privacy for users: Policyholders can complete assessments without

worrying about data misuse.

Adopting technology does not mean losing control—it means gaining

efficiency with security.
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Policyholder trust is key to adopting new technologies. With Aictive, every

user understands how their information is used and for what purpose. From

the first use, the platform clearly and accessibly informs users about privacy

policies, ensuring they have control over their own data.

Pacients can access their assessments and recommendations without

their information being shared with third parties without consent. This

strengthens trust and encourages greater engagement in preventing

musculoskeletal problems.

End-to-end encryption: Protects information during transmission and

storage. 

Robust authentication: Restricted access for authorized users through

secure verifications. 

Regulatory compliance: Aictive adheres to the strictest international

data protection regulations.

Additionally, Aictive provides advanced analytics tools to help insurers make

data-driven decisions. Usage and performance reports allow insurers to

assess the impact of the solution on reducing claims and operational costs.

Transparency for Policyholders

Some of the security mechanisms implemented include:
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Don’t Let Technological
Resistance Hinder Your Growth
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Now that you understand the benefits of digitalization with Aictive, the next

step is to implement it. Innovation doesn’t have to be complicated. On the

contrary, it is a tool that simplifies, optimizes, and enhances competitiveness

in an increasingly demanding market.

Don’t let fear of change hold back your growth. Technology is here to help

you. Now is the time to take the step and transform your insurance company

with Aictive!

Technology adoption can no longer be a barrier. Throughout this document,

we have seen how Aictive simplifies the integration of digital solutions in

insurance companies, reducing costs, optimizing processes, and improving

customer experiences.

The Next Step: Innovate Without Fear
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Ready to Get Started?
Contact us and schedule a demo to see Aictive
in action and discover how it can help grow
your business.

Schedule a Demo

www.aictive.co

https://https//calendar.google.com/calendar/u/0/appointments/schedules/AcZssZ3-oog0T80khs8fcrg2rKMXIJUAfdAZiBnLJllrW1rYjy3glK36yRfvoO_EnezObWQlhLLHFZmu
https://aictive.co/
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